VPN Login Process for Token Users

On April 2, 2024, users with a hardware token (no DUO mobile client), will have a new URL named
vpn.ehealthsask.ca/token to log into VPN.

Please follow the instructions below to connect to the new URL.

1. Select the VPN client on the bottom right on your task bar.
2. Type in vpn.ehealthsask.ca/token
3. Click on connect.
4. Enter you domain\username and password.
5. Click on OK button to connect.
Note:

e Use your Active Directory (AD) domain\username and password.

e Enter your token passcode into the Second Password box.

e Connecting with the URL vpn.ehealthsask.ca (legacy), you will only see one password field and will
not be able to enter your token passcode to connect.
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If you have any login issues please contact the service desk, phone 1-888-316-7446 or email
servicedesk@ehealthsask.ca.
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